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years in food & years with promotions on board, Carnival ships
beverage service Carnival Cruise Line up to team leader served (Port of Miami)
PROFILE

Dedicated, guest-focused Head Waiter with 22+ years in food and beverage service, including 16 years with Carnival Cruise
Line in high-volume fine dining. Rose step by step from Waiter to Assistant Waiter, Team Waiter, Team Head Waiter and
Team Lead Server by leading service teams, training staff and keeping service standards high. Calm under pressure, skilled
in beverage sales, menu knowledge and guest relations, and ready to bring this experience to a land-based restaurant or
hotel in the UAE.

PROFESSIONAL EXPERIENCE

Small Business Owner (Career Break)
Philippines | Oct 2024 - Present

Owned and managed a small business; completed refresher trainings and documents to return to hospitality.

Team Lead Server
Carnival Cruise Line | Miami, Florida, USA | Jul 2021 - Oct 2024
Carnival Magic - Carnival Celebration - Carnival Conquest - Carnival Breeze

Oversaw food and beverage service in the dining room, keeping service fast, accurate and to company standards.
Led, motivated and supervised the service team; handled guest requests and created positive guest experiences.
Managed venue set-up before each service and worked independently without close supervision.

Team Head Waiter

Carnival Cruise Line | Miami, Florida, USA | 2016 - 2021
Ran an assigned dining section: explained the menu, took orders and made sure every guest got the right order.
Sold alcoholic and non-alcoholic beverages, supporting onboard beverage revenue.
Trained the team to work efficiently and uphold company standards; assisted with table setting.

Team Waiter
Carnival Cruise Line | Miami, Florida, USA | 2011 - 2016

Collected all courses from the galley and served them on time; replenished and cleaned tables as needed.
Assisted the Team Head Waiter with orders and drinks from the bar.
Entertained guests through choreographed singing and dancing in the dining room.

MACARIO C. LIBID 11l HEAD WAITER | FINE DINING & GUEST SERVICE 01702


tel:+971524256266
mailto:libidmacarioiii@gmail.com
https://maclibid.m3diaarts.com/
https://maclibid.m3diaarts.com/

View my portfolio

Scan for my full profile & experience
maclibid.m3diaarts.com

CAREER & EXPERTISE

MACARIO C. LIBID I11

EXPERIENCE (CONTINUED) EDUCATION

BS in Tourism, Major in
Hotel & Restaurant

Assistant Waiter
Carnival Cruise Line | Miami, Florida, USA | 2008 - 2011

) o ) Management
Assisted the Team Waiter in collecting courses from the galley. Lyceum Northwestern University
Kept water and hot beverages replenished; collected wines from the wine cellar. Dagupan City
Served condiments, cleared tables, washed water and wine glasses, and reset the 1999 - 2002
pantry. . . .
Associate in Tourism - Hotel
: & Restaurant Caterin
Waiter &
Lyceum Northwestern University
Star Plaza Hotel | Dagupan City, Philippines | 2002 - 2008 1999 - 2001

Took guests' orders and served in the restaurant and at functions.
Prepared banquet set-ups for events and handled flower arrangements. TRAININGS

CAREER PROGRESSION

Proficiency in Survival Craft &
Rescue Boats (other than Fast
Rescue Boats)

Team Lead Carnival Cruise Line | Aug 2024

Server .
Team Head 2021 - 2024 Passenger Ship Crowd

Waiter Management

2016 Carnival Cruise Line | Aug 2023

Team Waiter PEEEE—

Assistant 2011
Waiter

2008 3

Anti-Piracy Awareness Seminar
United Philippine Lines, Manila | May
Waiter 2023

2002 2 X R
Pre-Departure Orientation

Seminar
United Philippine Lines, Manila | May
2023

From the restaurant floor to leading a cruise-ship dining team. Target role: Head Waiter.
Crisis Management & Human
Behavior

CORE COMPETENCIES Carnival Cruise Line | Mar 2022

Fine Dining Service

Guest Relations & Complaints
Menu Knowledge & Upselling
High-Volume Service

Conflict Resolution

MACARIO C. LIBID 11l

Team Leadership & Training
Beverage & Wine Sales
Banquet & Venue Set-up
Service Standards & Hygiene

Effective Communication
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STRENGTHS

Customer relations

Guest service excellence
Leading & motivating teams
Adaptability

Works well under pressure

LANGUAGES

English — Fluent
Filipino — Native

Nationality: Filipino
References available on request
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